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Competences (knowledge and skills) for professionals and non-professionals 
in teaching basic skills to adults 
 

A. General pedagogy/andragogy and didactics for 

teaching low-skilled adults 
Professionals  Non-professionals 

Necessary  Necessary Recom-

mended 

Optional 

1. Can create a learning environment based on principles of theories of adult pedagogy    

(andragogics) and use teaching methods consistent with adult pedagogy. 

 

x   X  

2. Has anthropological, sociological, psychological and pedagogical knowledge of adults 

 

x    x 

3. Can strengthen individuals’ confidence 

 

X  x   

4. Can strengthen individuals’ ability to learn 

 

X  x   

5. Can encourage a critical, questioning learning attitude 

 

X    x 

6. Can recognize psychological and physical obstacles to learning such as dyslexia, 

dyscalculie, PTSD, physical obstacles. Has basic knowledge about treatment of such 

obstacles and the possibilities for specific treatment in his or her working environment 

 

X    X 
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7. Has tools to facilitate and promote the learners’ participation in society 

 

X  X   

8. Is aware of the factors relating to the second language learner’s situation in their new 

home country which may affect the content and progress of their studies 

 

X  X   

9. Can set realistic and achievable learning goals 

 

X   x  

10. Can use teaching methods and materials suitable for adults 

 

X  x   

11. Can use methods that facilitate learners’ active participation and allow them to 

contribute with their own personal experience and competences in everyday life 

 

X   X  

12. Can have a continuous dialogue with participants on what motivates them 

 

x  x   

13. Can facilitate the second language learner’s use of mother tongue skills as a support in 

learning the target language 

 

x  - - - 

14. Can choose material that challenges the learners 

 

x    x 

15. Realizes that learners are adults and treats learners as such 

 

x  x   

16. Knows the different purposes of the instruments for diagnosis and testing of the basic 

skill he teaches and knows when to use them 

 

X     

17. Is familiar with ICT and current digital tools and media, how learners use them and 

how they can be utilized in teaching 

 

x     

18. Has knowledge of group dynamics and can deal with it in teaching 

 

x    x 
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19. Has knowledge of influences of multiculturalism and diversity in learning processes and 

can deal with it in teaching 

x     

20. Has knowledge about theories about the learning processes x     

21. Can chart and analyze the learners’ progress, either in literacy, numeracy, digital skills 

or oral competences 

X  X   

22. Can develop a curriculum and divide it into modules, learning periods and learning 

sessions 

x    x 

23. Can design a tailor made program for the individual learner based on intake, testing 

and diagnosis 

x  - - - 

24. Knows the similarities and differences between written language development for  

children and young people and adults in the first and second language when teaching 

literacy and/or oral skills 

     



 4 

  

B. Content knowledge for teaching basic skills to adults (literacy, numeracy, digital 

skills and oral competences) 

1. Has knowledge of and insight in national or regional standards and competence goals 

in: 

 Literacy 

 And/or numeracy 

 And/or digital skills 

 And/or oral competences 

x   x  

2. Has knowledge of folio and digital methods and materials available for: 

 Literacy 

 And/or numeracy 

 And/or digital skills 

 And/or oral competences 

x   x  

3. Has knowledge of instruments of diagnosis and testing available for: 

 Literacy 

 And/or numeracy 

 And/or digital skills 

 And/or oral competences 

x   x  

Every basic skill requires specific didactic competences and content knowledge, which are not described in this 

document. Within the limited time and space of a project like SEA, this is not possible.  

Every country will have it’s own materials, methods and tradition. In case of making a competence profile for basic skills 

teachers in a specific country, this knowledge and competences should be added to make the competence profile 

complete. 
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C. The professional self       

1. Can plan and organize his work x  x   

2. Can reflect systematicly on one’s own practice, learning and development x  x   

3. Has a critical, questioning learning attitude x  x   

4. Can utilise commonly used digital tools, such as smartphones, tablets and interactive 

whiteboards for professional purposes 

x   x  

5. Is a fully autonomous lifelong learner himself x   x  

6. Knows when to turn to other experts for professional consultation x  x   

7. Can give and receive feedback and function in peer review meetings  x   x  

8. Has outstanding competences in the basic skills he is using x     

9. Can establish and maintain good relations with learners, colleagues and other 

professionals within the workfield 

x  x   

10. Can establish and maintain good relations in the environment of adult education: for 

example with policy makers, partners, employers 

x    x 

11. Has knowledge about legislation and policy in the field of adult education x    x 


